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AppleFax™ Information 


The AppleFax Modem is now shipping with updated versions (Versions 1.2) of bath 
the AppleFax firmware and the AppleFax software. The new AppleFax firmware 

(ROM) and software (the printing resource and the application program) provide 
improved compatibility and reliability: | 


-- Version 1.2 of AppleFax firmware fixes incompatibility with some Group 3 
facsimile machines and certain PBX phone systems. 

-- Software version 1.2 eliminates overlapping characters which sometimes 
occurred with version 1.1. Also, the new version will correctly transmit 
envelopes containing documents of differing page sizes. 

-- Version 1.2 greatly improves the performance of the "In care of" feature. 


NOTE: AppleFax software version 1.2 is required for use with System 6.0.3 and 
is therefore REQUIRED FOR OPERATION ON THE NEW MACINTOSH SE/30. Version 1.1 
will not work with System 6.0.3 or future versions of system software. 


PRODUCT AVAILABILITY 

The latest version of the ROM (part number 342-0387) for the AppleFax Modem has 
been available through authorized Apple Servicing Dealers since November, 19838.. 
Information about the specifics of this upgrade program is available in the 
Service Programs Manual and on AppleLink under the "Service Program Manual" 
icon. AppleFax software version 1.2 is available to all Servicing Dealers 
through the Media Exchange program and on AppleLink under the "Software 
Updates" icon. Both the ROM and the software updates are available at no 
charge to the AppleFax owner or the Apple Servicing Dealer. 


COMPATIBILITY TESTING 

The AppleFax Modem conforms to the published CCITT Group 3 facsimile standard. 
All facsimile devices should conform to this standard to insure complete 
compatibility with other facsimile devices. In addition to adhering to these 
specifications, Apple has tested AppleFax with over forty Group 3 facsimile 
machines from the major manufacturers of these devices. While no significant 
problems remained during testing, Apple does not guarantee that AppleFax will 
always work with each fax machine due to phone line and equipment variations. 
Still, we've done A LOT of testing -- possibly more than any other vendor. 


APPLEFAX FUNCTIONALITY AND POSITIONING 

The AppleFax Modem offers important functionality to the Macintosh user, 
utilizing a relatively new and sometimes misunderstood technology. The product 
must interact with the Macintosh system, applications software and the public 
phone system, each of which can affect its performance and reliability. Some 
things to. aa in mind pegeeond the AppleFax: 


—-- APPLEFAX IS NOT INTENDED TO TAKE THE PLACE OF A FREESTANDING 
FACSIMILE MACHINE. If numerous fax messages will be received : ; 
constantly, or if a large number of handwritten documents will | . 2 
be sent, a fax machine will work best. However, for Macintosh 
owners AppleFax can be a terrific complement to their fax machine. 


-- The AppleFax product is at its best when used as a fax creation and 
transmission station. The image quality of an AppleFax document 
is much better than most other forms of fax transmission. 


-- AppleFax provides convenience in automatically sending a document 
to multiple destinations or automatically sending documents while 
unattended (for example at night, when phone rates are cheapest). 
Most fax machines are incapable of unattended document transmission. 


-- Macintosh data and program files can be transmitted between AppleFax 
stations even faster than using 2,400 baud data modems. 


-- Just as with bit mapped printing devices (the Apple ImageWriter II 
for example), the performance of AppleFax improves when running 
on a faster Macintosh. 


-- APPLEFAX IS TESTED AND APPROVED FOR SALE AND USE ONLY IN THE U.S. 
AND CANADA. The product is not designed for use with nor approved 
by any other countries' public telephone & telegraph agencies. 


AppleFax software provides BASIC FACSIMILE FUNCTIONALITY FOR THE MAJORITY OF 
APPLEFAX USERS. It does not provide background operation (the ability to send 
and receive files while using another Macintosh application) or Cut/Copy/Paste 
of received fax images. For users who require these features, a third-party 
solution is available via BackFax™, a software package from Solutions 
International which is designed to work with the AppleFax Modem. For more 
information regarding BackFax, contact Solutions International at 

(802) 865-9220. 


